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ONE HOP SHOP
A monthly newsletter brought to you by the offices in SUNY Canton’s One Hop Shop.

Who’s in the One Hop Shop?
⇒ Financial Aid
⇒ Meal Plans & ID Cards
⇒ Registrar
⇒ Student Accounts (Billing)

Important Dates!
Are you looking forward to a little spring break? We are!
Remember to always monitor your UCanWeb account and SUNY Canton email for important notices.

Wednesday, March 1
Monday, March 6
Friday, March 10
Saturday, March 11
Monday, March 12
Wednesday, March 15
Sunday, March 19
Monday, March 20

Tuesday, March 21
Monday, March 27
Tuesday, March 28
Monday, April 3
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Last day to withdraw from first seven-week courses (4 PM)
Summer 2017: Registration Period Begins
Residence Halls close for Spring Break (5 PM)
Spring Break Begins, no classes
Deadline to order regalia for Graduation
Deadline to Apply to Graduate
Residence Halls reopen (3 PM)
Spring Break Ends, classes resume
Second Seven-Week Courses Begin
Fall 2017: Room Reservation Week – Residence Halls
Midterm grades available (12 PM)
Housing Lottery - Kennedy Hall (5-9 PM)
Housing Lottery – All others (5-9 PM)
Fall 2017: Academic Advising Period Begins

Interested in attending this summer?
Meet with your academic advisor to plan out what coursework you need to graduate and which of those classes you will register for in the Summer 2017
and/or Fall 2017 semesters. Keep in mind that issues concerning financial aid eligibility can arise if you are repeating any course or taking courses that
do not apply toward your current degree program. If there is any question, please consult the One Hop Shop. There are different requirements for
different types of financial aid programs. Financial aid is available to assist with summer costs, see more information on how to qualify and apply on our
Summer Financial Aid webpage.

Refunds are being issued
Refunds of spring federal aid began on Friday, February 10, 2017. Refunds of spring New York State financial aid begin this month as we start receiving
the payment rosters from NYS HESC. More information on the refund process can be found at www.canton.edu/refund. Be sure to set up your refund
account with BankMobile to avoid delays in receiving your refund.

Are you considering withdrawing?
Withdrawing from any or all courses may impact your eligibility for financial aid in current or future semesters. Be sure to ask questions before
submitting any paperwork. When dropping individual courses you will be charge a $20 fee. If you are considering withdrawing from all coursework,
please view the basic information on the withdrawal process and our brochure at http://www.canton.edu/student_accounts/withdraw.html. It is highly
recommended that you sit down and discuss your options with both your Academic Advisor and your Financial Aid Advisor prior to withdrawing to fully
understand the impact on your student record. It may also impact your eligibility at another school should you decide to transfer.

The Housing
Housing Lottery
If you plan to live on-campus next academic year, then you will need to reserve your room. To reserve your room you must pay a housing deposit and
attend the housing lottery. Housing deposits will be accepted in the One Hop Shop until 4:30 pm on the day of the housing lottery. The Kennedy Hall
lottery will be held from 5-9 pm on Monday, March 27th. All the other residences will have a lottery on Tuesday, March 28th from 5-9pm. See the
Residence Life Office with any questions.

Did you get your 20172017-2018 Financial Aid Offers?
Yes, I received them.
Congratulations on being one of the over 4,500 students who submitted their FAFSA application for next year! Watch your email and be sure to
submit any required documentation timely.

No, I did not receive them.
If you didn’t file the 2017-2018 FAFSA application, please do so today at www.fafsa.gov . If you already filed the FAFSA, then login to your
UCanWeb account and check your financial aid requirements. Missing paperwork may be preventing us from making your offers. Stop into the
One Hop Shop to check on your account at any time, we’re here to help you through this process.
Satisfaction Survey: Please take the time to complete our short online customer satisfaction survey for the One Hop Shop based on your recent
experience. Click here for more information on the One Hop Shop and to view previous issues of this newsletter.
One Hop Shop, 0012 Miller Campus Center
(315) 386-7616
billing@canton.edu; finaid@canton.edu; registrar@canton.edu; CAoffice@canton.edu
Next edition: April 2017

