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ONE HOP SHOP
A monthly newsletter brought to you by the offices in SUNY Canton’s One Hop Shop.

Who’s in the One Hop Shop?
⇒ Financial Aid
⇒ Meal Plans & ID Cards
⇒ Registrar
⇒ Student Accounts (Billing)

Important Dates!
We hope your summer break is off to a great start!
Remember to always monitor your UCanWeb account and SUNY Canton email for important notices.

Thursday, June 1 •
•
•
Friday, June 2 •
•
Wednesday, June 7 •
•
Wednesday, June 14 •
•
Thursday, June 15 •
Wednesday, June 21 •
Thursday, June 22 •
Wednesday, June 28 •
Saturday, July 1 •

Summer 2017: Session I Classes Begin
Summer 2017: Session II Classes Begin
Summer 2017: Registration for Session I and II ends (4 PM)
Alumni Weekend
Summer 2017: Payment deadline for Session I and II (3 PM)
Summer 2017: Session I, Last day to drop with 100% Reduction of Charges (11:59 PM)
Summer 2017: Session II, Last day to drop with 100% Reduction of Charges (11:59 PM)
Summer 2017: Session I, Last day to drop with 40% Reduction of Charges (11:59 PM)
Summer 2017: Session II, Last day to drop with 25% Reduction of Charges (11:59 PM)
Summer 2017: Session II – Full liability begins
Summer 2017: Session I, Last day to drop with 20% Reduction of Charges (11:59 PM)
Summer 2017: Session I – Full liability begins
Summer 2017: Session II, Last day to withdraw (11:59 PM)
Send Fall 2017 bills

Excelsior Scholarship
This has been quite the hot topic over the past couple of months. This program offers a scholarship up to the full cost of tuition for NYS Residents who
meet certain criteria. The application is scheduled to open on June 7th with a deadline of July 21st for the fall semester. For more information and to
sign up for alerts please go to https://www.hesc.ny.gov/ . Applicants must also complete the FAFSA and NYS TAP applications. Contact the Financial
Aid staff at SUNY Canton with any questions you may have about your eligibility. The overall goal of this program is to help you graduate on-time with
as little debt as possible.

NEW! Can we text you?
The Financial Aid & Student Accounts offices have just received the ability to communicate with students via text messages. This is a great way to
communicate directly with our staff and get important personal text message updates about your bill, course schedule, financial aid and missing
paperwork. You can contact us at any point – we’re here all summer and we want to hear from you!



To OPT-IN: Send an email to finaid@canton.edu stating you want to receive text messages, include your mobile phone number and your
student id number.
To OPT-OUT: Send an email to finaid@canton.edu stating NO TEXTING and include your student id number.

This will not replace of our normal email notifications, it will be an additional notification. We will not send you any spam. We will only text you about
important timely notifications impacting your student account (like a billing deadline or classes being dropped).

Summer Term
Keep the following information handy in case you need to drop a summer course:
Session I – June 1 to July 27
 June 7, 11:59 PM = Last day to Drop with 100% Reduction of Charges
 June 14, 11:59 PM = Last day to Drop with 40% Reduction of Charges
 June 21, 11:59 PM = Last day to Drop with 20% Reduction of Charges
 June 22 = Full liability begins
 July 14, 11:59 PM = Last day to Withdraw from Session I

Session II – June 1 to July 6
 June 7, 11:59 PM = Last day to Drop with 100% Reduction of Charges
 June 14, 11:59 PM = Last day to Drop with 25% Reduction of Charges
 June 15 = Full liability begins
 June 28, 11:59 PM = Last day to Withdraw from Session II
Session III – July 13 to August 15
 July 19, 11:59 PM = Last day to Drop with 100% Reduction of Charges
 July 26, 11:59 PM = Last day to Drop with 25% Reduction of Charges
 July 27 = Full liability begins
 August 9, 11:59 PM = Last day to Withdraw from Session III
HOW TO DROP A SUMMER COURSE:
Before the class begins you may drop it through your UCanWeb account.
After the class begins, you will need to notify the Registrar Office. Notification must be received in writing, either in person or via SUNY Canton email.
Include your name, SUNY Canton ID# and clearly state your intentions. Send notification to registrar@canton.edu. Timestamp on email will be used to
determine date of withdrawal.

Fall bills
bills are coming soon!
Are you ready for your fall semester bill? We plan to begin issuing fall semester bills around July 1st. Bill notifications will be sent via email.







Schedule all fall semester courses.
Complete the housing application or apply for a release.
Complete all missing financial aid requirements.
Resolve any holds on your student account.
Pay any past-due balance on your student account.
Submit any missing academic transcripts.

New Student Orientation
New students are invited to attend orientation before fall semester classes begin. Students can choose from the following options and sign up here. As
full schedule will be posted online as we get closer to the start of the first session. Start time is 8:00 AM, please plan accordingly.





July 12-13, 2017
July 17-18, 2017
August 21, 2017 for Non-Traditional/Transfer Students Only
August 25-26, 2017 for students who are admitted late (Jumpstart, EOP, International & Athletics)

Housing on campus will be limited due to various programs and construction projects this summer. Due to this we will not be offering on campus
housing for parents and guests during the orientation sessions.
Satisfaction Survey: Please take the time to complete our short online customer satisfaction survey for the One Hop Shop based on your recent
experience. Click here for more information on the One Hop Shop and to view previous issues of this newsletter.
One Hop Shop, 0012 Miller Campus Center
(315) 386-7616
billing@canton.edu; finaid@canton.edu; registrar@canton.edu; CAoffice@canton.edu
Next edition: July 2017

