VINCENT HOOD
hood@canton.edu ( (555) 555-5555
QUALIFICATIONS SUMMARY
Three years’ experience supervising and training technical crews. Keen problem solving, decision-making, and quality assurance skills. Personable and likes to work as a part of a team. Experience with web content development and skilled in a variety of programming languages.
EDUCATION 
B.S., Cybersecurity
Anticipated May 2022
State University of New York at Canton, NY
GPA: 3.8
APPLIED COURSEWORK
	· Management Information Systems
	· Incident Response & Disaster Recovery

	· Network Defense & Countermeasures
	· Professional Ethics

	· Ethical Hacking & Penetration Testing
	· Cryptology in Theory & Practice

	· Network Management
	· Access Control, Authentication & PKI

	· Database Concepts & Applications
	· Cybersecurity Body of Knowledge


COMPUTER & TECHNICAL SKILLS

	· PC OS 
	· Mac OS
	· Linux OS

	· AJAX
	· IBM QRadar SIEM
	· Wireshark

	· HTML
	· C++
	· Java


EXPERIENCE
Information Security Intern
Summer 2019
Information Services, Rocky Mountain, NY 
· Trained with IS team to monitor security measures for computer network/ information protection
· Modified security files to implement software changes, correct errors and adjust access status
Customer Service Representative
Summers 2017 – 2018
Technical Support, Rocky Mountain, NY 
· Accounted for ordering and inventory
· Provided technical support for the computer/cash register 

· Fielded technical support inquiries from customers

