Jack Director
 (555) 555-5555 • jackdirector@email.com
QUALIFICATIONS SUMMARY

Strong background in customer and community service. Experience comforting the bereaved. Active leader who works well independently and with teams.
EDUCATION

B. Tech., Funeral Services Administration 
May 2015
SUNY Canton, Canton, NY
FUNERAL SERVICES INTERNSHIPS
Emerson Funeral Home, Valley, NY
January 2015 – May 2015
· Assisted with embalming, aspiration, dressing, and casketing
· Applied cosmetics and set facial features
· Offered counsel and comfort to families and friends of the deceased
· Completed and maintained records and state-required documents
· Monitored funeral service operations to ensure compliance with state policies and laws

Day Funeral Home, Day, NY
May 2014 – July 2014
· Promoted funeral home services at community events 
· Assisted with both at-need and pre-need funeral arrangement conferences
· Aided in removals and preparation for funeral services
· Provided assistance at grave side services
· Completed basic cleaning and restocking duties in the funeral home
WORK EXPERIENCE    

Cashier, Valley IGA, Valley, NY 
June 2013 – Present
· Develop positive relationships with team members and store managers

· Respond to customer inquiries and concerns in a timely manner
· Account for daily cash and credit transactions
· Maintain clean and organized sales floor
· Follow OSHA standards for a safe and sanitary workplace
Student Ambassador, SUNY Canton Admissions Office, Canton, NY
August 2013 – May 2015
· Trained new student ambassadors and volunteers

· Escorted prospective students and families on campus tours 
· Monitored visitors’ activities to ensure compliance with regulations and safety practices
· Filed, typed, and organized folders for prospective students
ACTIVITIES & VOLUNTEERISM
President, SUNY Canton Funeral Services Student Association
August 2014 – May 2015
Treasurer, APO National Service Fraternity
August 2014 – May 2015
Volunteer, SUNY Canton Habitat for Humanity
August 2012 – May 2015
