Jane E. Technician
technician@email.com ( 555-555-5555
EDUCATION
B. Tech., Information Technology
May 2015
A.A.S., Computer Information Systems
May 2013
State University of New York at Canton, NY
COMPUTER & TECHNICAL SKILLS
Web Development
HTML, XML, JavaScript, PHP

Hardware
Basic PC upgrades/repairs, network cabling, connectivity troubleshooting, hard drive recoveries, 

component level replacements

EXPERIENCE
Technician, SUNY Canton, Student Activities

September 2012 – May 2015

· Coordinated sound and light boards for events

· Wired event locations for sound and lights

· Facilitated the set up and break down of events

IT Intern, SUNY Canton, Public Relations

June 2014 – August 2014
· Assisted in troubleshooting and repairing PC hardware

· Installed new software and system upgrades

· Resolved software related problems for department
Resident Assistant, SUNY Canton, Residence Life
 January 2012 – May 2014
· Assessed and responded to the needs of 30 residents 

· Planned and implemented educational and recreational programs 

· Counseled peers on personal, academic, and career concerns 

· Managed various administrative duties including reports and procedures 

LEADERSHIP
President, SUNY Canton Student Government 

August 2014 – May 2015

· Presided over meetings of 35-50 people

· Administered funding process for student organizations

· Represented general student body at New York State level

· Drafted and presented speeches to audiences from 30-100
College Association Board, SUNY Canton

August 2014 – May 2015
· Aided in oversight of management operations
· Assisted in drafting organization budget
Leadership Conference, SUNY Canton

Spring 2012 – 2015
· Organized and helped facilitate global warming leadership conference 
· Participated in a business dinner etiquette workshop
