
   
 

            
             

           
               

              
            

   
 

 
  

  
         

          
       

  
          
       

       
         

           
           

           
               

              
                

            
             

    
 

Council�Members�~�

As�part�of�the�College’s�agreement�with�the�State�Authorization�Reciprocity�Agreement�
(SARA),�the�College�is�mandated to�post�the�below�narrative�in�specific locations�–�the�
College’s�website,�the�College�Catalogue,�and the�Student�Handbook.�Additionally,�SARA�
requires�that�the�narrative�must�be�the�same�in�all�locations.�SARA�has�approved this�
narrative,�and it�has�been�posted to�the�website.�As�changes�to�the�Student�Handbook�
normally�brought�before�the�College�Council,�the�College�wanted to�share�this�mandate�
with�you.�

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~�
Student Complaint Process�and SARA�

SUNY�Canton�participates�in�the�State�Authorization�Reciprocity�Agreements�(SARA). 
SARA's�policies�help protect�students�and provide�benefits�to�both�states�and institutions�
carrying�out�distance�education�in�multiple�states.�

SUNY�Canton�follows�the�complaint�resolution�policies�and procedures�outlined within�the�
SARA�Policy�Manual�and summarized on�their webpage�for Student�Complaints.�Consumer 
protection�complaints�resulting�from distance�education�courses,�activities,�and 
operations�may�be�submitted to�SUNY�Canton�for investigation�and resolution.�Information�
on�SUNY�Canton’s�Complaint�Procedure�and contact�information�for filing�a�complaint�is�
located on�the�SUNY�Canton�complaint�procedure�webpage.�If�a�student�is�dissatisfied 
with�SUNY�Canton’s�resolution,�a�concern�may�be�submitted to�System Administration�of�
the�State�University�of�New�York�as�outlined on�the�SUNY�Office�of�University�Life�webpage�
for student�concerns.�And,�if�still�not�satisfied,�a�complaint�may�be�submitted,�within�two�
years�of�the�incident�about�which�the�complaint�is�made,�to�the�New�York�State�Education�
Department.�Please�note�that�this�does�not�include�complaints�about�grades�or student�
conduct�violations,�which�are�to�be�fully�addressed via�campus�processes,�not�through�the�
NC-SARA�complaint�resolution�procedures.�

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nc-sara.org%2Fabout-nc-sara&data=05%7C02%7Cyoungm%40canton.edu%7Cd7885445499540207e9108dde3ef291a%7C73a63130c8514ecba03fa8c307706a7a%7C0%7C0%7C638917338520278265%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=7vWSelDykEpAcbNt9Du7IyitJRvagF1LZfW151rcyTc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnc-sara.org%2Fsara-policy-manual&data=05%7C02%7Cyoungm%40canton.edu%7Cd7885445499540207e9108dde3ef291a%7C73a63130c8514ecba03fa8c307706a7a%7C0%7C0%7C638917338520302642%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vWESxxXYfK8SJ4H5Smm7zs%2B7wzANiG8w%2FTy1KbR9MCs%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fnc-sara.org%2Fsara-student-complaints&data=05%7C02%7Cyoungm%40canton.edu%7Cd7885445499540207e9108dde3ef291a%7C73a63130c8514ecba03fa8c307706a7a%7C0%7C0%7C638917338520319934%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=pv2kgYLOmUqlkBmwCHfWRx14QziLF4AGgudBW4FqAAc%3D&reserved=0
https://www.canton.edu/policies/procedures/stud/complaint-procedures/
https://www.canton.edu/policies/procedures/stud/complaint-procedures/
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsystem.suny.edu%2Funiversity-life%2Fstudent-concerns%2F&data=05%7C02%7Cyoungm%40canton.edu%7Cd7885445499540207e9108dde3ef291a%7C73a63130c8514ecba03fa8c307706a7a%7C0%7C0%7C638917338520336940%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=cA96TaBh33bkGUUoIwSlUpOHZ4F9rc6qgHbHqail7XE%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nysed.gov%2Fcollege-university-evaluation%2Fcomplaints&data=05%7C02%7Cyoungm%40canton.edu%7Cd7885445499540207e9108dde3ef291a%7C73a63130c8514ecba03fa8c307706a7a%7C0%7C0%7C638917338520354694%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YYuM2D9GNHIaogi2YvSoBkhpzszw%2BWBpicK2FQ6nYm8%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nysed.gov%2Fcollege-university-evaluation%2Fcomplaints&data=05%7C02%7Cyoungm%40canton.edu%7Cd7885445499540207e9108dde3ef291a%7C73a63130c8514ecba03fa8c307706a7a%7C0%7C0%7C638917338520354694%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YYuM2D9GNHIaogi2YvSoBkhpzszw%2BWBpicK2FQ6nYm8%3D&reserved=0

