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1.0 ,_ Cr11 IIC' I Thi - k11ng ind A1n I IC 11 Comp1 -, - -c -
Id -n 1fy, 1ev,alua 1e, analyze, in erpr -,t ,aruJI 1piplly in10,rmati101n to address p 01bl ms, and 
make 1r ason(d d cisi1ons in a lbu:s11ness 1cont -xt. 

PL1O1 1 '1 ., Analiyze qua,ntitatlve and qual tatlve llnfo1rm tlon to, ,compare di co to 1r ach ,a 
def'ensllbl1e s01lutl:on. 

ot Ex,cee ;d 
Ir % ,1 %, 

All BSAJC) Courses 30 a 21% 2 40% 
PLO1 1.2: ., IDemon:s~mte ~he ,albilliity to Identify and evalluate, 1relevant llnlorma ·on1 fordecfsion;-aking. 

All BSAU Courses 

ot e 
Ir % 
23 35%, 

1et E~ceeded 
%, % 

2 8% 31 47% 

Program Learning Outcomes Assessed 



PLO ,2,. D ,. Commu1ni1c'at11oni SlkiH 
Go1mmunicate, in a busine,ss context iin a cllea1r, 1conci1s1e, coherent, andl prO'~essional 
1manne,r. 

e,asures ot et 1el E1ceeded 
IN 1-M D % % 

All BSAID Cours,es 38 1 29% g 2 %i 18 7% 

e,asures et el E1ceeded 
IN 11 ,D % ~ -o 

A I BSAID Cours,es 16 2 33% 0 0% ,4 167% 

I 

Program Learning Outcomes Assessed 



3.0 1 
- Core Business Kno·w ledge : 

Ap[ply bus iness disci[pline know ledge iin an i1nt 1egrative m1ainn er to business pmioblems,. 

PLO1 .3.1 .. , IR.elIate and i1nterp111!t 1ess,e1nbal con0ep1ts 01f' ,a.ccounting, 1economics, fina ce JI la andl 1nal1ke~ing to 
the dfrsci'pline o,f management. 

All BS.AJD Courses 46i 

o· et 
'% 

9 25% a 

et Exceeded 
% % 

22% 19 53% 

PLO1 .3.2 .. , Describe ~he external! Jorces (e~g l1egaf/1reg1ulartomy·, 1eco1nomic) ,globa JI industry, and c I slome:r) 
,appli'ca.blle to busin1ess, ope~atiio1ns,. 

All BS.AJ[) Courses 5 

ot et et 
'% % 

1 20% 2'. 40% 

Exceeded 
% 

2 ,40'%1 

Program Learning Outcomes Assessed 



PLO 4,.0 1 

,_ Ethl lC'a l Perspect ve 
Recogn ize, ana lyze,, and choose, iieso l utilion s to eth i1ca I problems explicit or i mp l i1cit in 
deciision- 1ma kiing. 

PLO1 4.1 ., IRecognizie ethiicall and soci1all r&.spo,nsibiility issues in a business, viro 111 

AIII BS,AU Courses 

Me,asures 
I 

4 

PLO1 41.2: .. , Condt11ct a process, ,of ethical! inqui1ry to 1reso1lve ,a dis:pute~ 

Me,asures 
I 

AIII BS,AJD Courses ·1 

;
1ot et 

% 
2 50%, 0 

I ot et 
% 

0 0~ 1 

e IEiceeded 
%, IN % 
0%, 2 50''¾ 

'el Exceeded 
%, IN % - o 

0Qi% 0 0% 

I 

Program Learning Outcomes Assessed 



LO ,5 .. o, - Global Pe 1rs1pect ive 
Recognize th e need to adapt business practices to the opport unit ies and ,chaUeng11es of an 
evollving 1globall env iironment. 

PLO 5.'1 .. Explain h,ow ,ope~a~Ing i · ,a g1obal mark.etplace, c11eale•s bus,iness op_ ortunities andl challenges. 

Measures ot et 1e! IEJiceededl 
IN % '% % 

.Alli BSAD Courses 5, 3, 60% 2 40% 0 0% 

PLO, 5.2: ,., Expllain ~be impnca~ions of mull~icuf~urai mssues re a.ted to s:pecific business scenarios. 

Measures 0 et el IEJiceededl 
N % '% % 

.Alli BSAD Courses 11'.) 0 0% 0 0% 0 0% 

Program Learning Outcomes Assessed 



61.0 _, Lega ll Knowl led e 
Demonstr ,ate, an understanding aif the la and its a1p1pli1ca1 ·on to b siness . 

PLO1 6,, ., Compa,re1 and conr~rast ~he 1clhan1clensti:cs 1of' lbus1iness sitructuires qa l -n1 ·-s, 

I- - - -- -eas. res IJ el et l~ceeded 
IN 1% % . I ¾ . 0 

All B8/lJD Courses 3 33% 1 331% 331~ 

PLO1 6.2: .. , ,Ap1pl1y fu1111dame1ntalls, IP'l'1inc1iplles1 o·f toirt;J 1cont1a.d,1 1agency, iinte1I ec ual . operty,,1 and emp OJi · ent 
11aw in analyziin1g busiiness, decis1ions,., 

leas res O' et et l~ceeded 
IN 11 ·u %i % 

All BS . .AJD Courses 11 3 27% 1 91% 1 164% 

Program Learning Outcomes Assessed 



LO 7 . O - Inrteractioin 
Demon strate , p1r0ifessional behavior tihlroiugh the : use of coUabora ·on, leadersh ip, and 
comm uni cat ion skins . 

,easur1es, IEiceeded 
%, % 

.All lBSAJD Courses 5 20% 2 40% 

PL1O1 7.2 • Explai'n ~h,e skiiHs n,ecessa1cy to influ:e1nce, inspi1reJ and moitwarte, individua sand gro~ps to achieve 
resulrts,. 

1 ,,easuries, ot le le IElceeded 
% %, % 

.All lBS.AJD Courses 7 1 14% 2 291% 4 57% 

Program Learning Outcomes Assessed 



PLO 8, .. 0 ,_ Res,ou rce Mlanage 1men1t 
Manage resources to i1mplement decisions and m1axiimize th e creati1on of value. 

Measur,es, ot 18 le' IE}llceeded 
% % N % 

.All BSAD Courses t4 2 14'% 7 50% 5 36% 

PLO, 8,.2: Ap,propriate y manage resources, based ,on the1ir 1recog1njzed availabilny. 

Measur,es, ot 19 ~e IE}llceeded 
%, % N % 

All BSAD Courses t4 6 43'% 5 36% 3 21% 

I 

Program Learning Outcomes Assessed 



9,.0 ,_ Technology 
Ide nt iify opportun ities to 11,everage t ,echnol logry irn decision-ma ingr and use techno logy iar 
personal pr,oduct iv iity . 

PLO1 9.'1 .. , llden~ify a1111d utmze ,appro,pri1ate computer a,p,pHcation1s for,,analys·s and d'ata presentation. 

easur,es ot le' le IE~ceededl 
% % N % 

All BSAD Courses '11 4 36% 0 0%, 7 64% 

PLO1 '9.2: .. Anallyze ,operatiio·ns to, i:dentify ,opporiurn"~ies ,and develo1p p1ans to1 everage digital teehnolog'ies 
and i'nno,va.Hon in busmess. p1rocesses,., 

eas11.1 ,es le IE~ceededl 
% N % 

All BSAJD Courses ·14 6, 4 291% 4 29% 

Program Learning Outcomes Assessed 



 

 

 

SLO 1 - Critical Thinking Skills Assessment Data 
Reporting Format Suggestion 1 

SLO 1 - Critical Thinking Skills 
Course Course SLO Section Target Met Target? 

Section A 80% of students score 75% on exam questions Met 

Section B 70% of students score at least 25 points on written assignment rubric Met 

Section C 70% of students score at least 80% on final exam questions 20, 22, 25 Not Met 

Section A 70% of students score at least 30 points on oral presentation rubric Met 

Section B 
75% of students score at least a 75% on critical thinking performance 
assignment 

Not Met 

Section C  70% of students score at least 80% on final exam questions 10-17 Met 
Section A 80% of students score at least 70% on calculations exam Not Met 
Section B 70% of students score at least 70% on calculations exam Not Met 
Section C 70% of students score at least 70% on calculations exam Not Met 

Section A 
70% of students will score at least 25 points on the analysis section 
of research paper #1 

Not Met 

Section B 
75% of students will score at least 75 on the source defense section 
of the research paper 

Not Met 

Section C 
60% of students will score at least 70% on th analysis of arguments 
rubric section on the debate 

Met 

Section D 
70% of students will score at least 25 points on the analysis section 
of research paper #1 

Not Met 

ECON 101 

SLO 2 

SLO 3 

SLO 4 

SLO 1 ECON 103 



 Classroom Assessment Methods 

Objective Tests 

Essay 

Embedded Questions and 
Assignments 



 

 

 

Individual Projects & Performance 
Assessments 

Written Projects 

Oral & Graphical 
Presentations 

Structural & Situational 
Assessments 



Summative Performance Assessments 

Capstone Course & 
Internship Experience 

Portfolios 

Standardized Tests & Group 
Projects 



  
 

    
  
    

    
   

     
      

 
    

   

    
    

    

CRITICAL INSTITUTIONAL LEVEL IMPROVEMENTS NEEDED 
• Fill faculty vacancies 
• Bifurcate the path to tenure supporting a professional qualification (PQ) 

and an academic qualification (AQ) designation currently endorsed by 
the Association to Advance Collegiate Schools of Business (AACSB) 

• Dedicated Institutional Research staff that can collect, analyze and 
disseminate the data needed for effective assessment 

• Update licenses of the assessment and learning management systems 
eliminating administrative tasks that monopolize faculty time or provide 
administrative assistants to perform data entry 

• Hire Taskstream consultants to provide training on use of their assessment 
system to derive meaningful results; a train the trainers model should be 
adopted 

• Provide faculty with training in the curriculum assessment process 
• Revision of institutional policies regarding the assessment process and 

expectations 
• Provide funding for accreditation of the program 



 
   

 
   

    
     

  
        

    
     

 
      

   
 

     
    

  
      

CRITICAL PROGRAM LEVEL IMPROVEMENTS NEEDED 
• Review/update program course outlines, course-level learning objectives, and applicable 

institutional learning objectives 
• Review/update direct and indirect learning measures for all course learning outcomes 
• Assess students in business related Associates Degree programs or BBA Management 

students in their fourth semester using a nationally recognized evaluative measure such 
as ETS Major Field Test - Associates Degree in Business or CAPSIM Foundation 

• An approved online course should be developed for BSAD 406 Cumulative Evaluation 
BBA, with a comprehensive and clear set of student expectations. 

• Create a detailed BBA Management internship handbook to be distributed to students 
in the program in their junior year 

• Develop strategic relationships with employers/organizations in the local, regional, state, 
national, and international level to promote greater student participation in service 
learning and internship programs. 

• Encourage greater communication between the disciplines of Accounting, Business 
Administration, Economics, Finance, and Management to ensure that discipline level 
skills are being reinforced throughout the curriculum 

• Re-examine how writing and research skills are introduced and reinforced throughout 
the program. 



          
       

 

       
   
         

 

    
    

    
 

         
     

   

     

Creating goals to improve the program without having the faculty necessary to see those goals 
to fruition is presumptuous. Listed below is a suggested timetable to address items needing 

attention that can be accomplished with the existing faculty: 
March 2016 
• Distribute a final copy of the program assessment to all program faculty and solicit their 

feedback for improving the assessment process and the program 
• Distribute a summary of the program assessment to all advisory board members to solicit 

feedback on programmatic changes 
May 2016 
• Become an institutional member of the International Assembly for Collegiate Business 

Education, which is the first step toward the accreditation process by that organization 
• Conduct an advisory board meeting to discuss program curriculum, enrollment, community 

outreach and public relations efforts 
September 2016 
• Create a report that identifies the common data set needed to complete the existing 

program assessment template in Taskstream and submit to the Dean of the School of 
Business and Liberal Arts 

December 2016 
• Review and revise all course outlines, course level learning outcomes, and institutional 

learning objectives 
• Review and revise direct and indirect assessment measures for all BSAD designated courses 



    

  

  
  

What changes would you make to the 
Assessment Process? 

• Align assessment processes with current best 
practices 

• Provide adequate training to faculty and staff 
• Develop readily available common data 

packages 
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