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What was assessed? 
Student learning outcomes list: 

• SLO 1 – Recruit, hire, and supervise the training and 
evaluation of veterinary facility employees 

• SLO 2– Meet a veterinary facility’s legal obligations 

• SLO 3 – Secure insurance for a veterinary facility and its 
employees, and assist clients in securing health 
insurance for patients 



  
   

   
 

 

    
    

 

What was assessed? 
Student learning outcomes list: 

• SLO 4 – Establish record-keeping procedures for 
a veterinary facility 

• SLO 5 – Seek accreditation of a veterinary 
facility 

• SLO 6 – Research, plan, and manage the
acquisition of veterinary facility inventory, 
equipment, and infrastructure 



   
       
    

       
   

 
 

  
  

 
   

  

Student learning outcomes list cont: 
• SLO 7 – Manage the financial records of a veterinary

facility, develop financial reports and budgets 

• SLO 9 - Manage veterinary service provision in a wide
variety of settings, to include: 
– Mobile clinics 
– Ambulatory units 
– Emergency and specialty practice 
– Exotic animal practice 
– Biomedical research facilities 
– Animal shelters and spay/neuter clinics 
– Zoos 
– Veterinary diagnostic laboratories 



 

   
 

   

 

    

Where were outcomes assessed? 

• SLO 1 – Recruit, hire, and supervise the 
training and evaluation of veterinary facility 
employees 
– VSAD 301 – SLO 2 

• SLO 2– Meet a veterinary facility’s legal 
obligations 
– VSAD 301 – SLOs 1 & 2 



   

 
    

 
   

Where were outcomes assessed? cont. 

• SLO 7 – Manage the financial records of a 
veterinary facility, develop financial reports 
and budgets 
– VSAD 402 – SLOs 3, 4, 7, 8 



  

  

 

 

        
         

How was the assessment accomplished? 

• Student work assessed: 
– Final Exam in VSAD 301 
– Assignments in VSAD 402 

• Measurement strategy: 
– Scores on assignments 
– % of questions answered correctly on final exams 

• Sample size: 
– 32 students in VSAD 402, all eligible students 

• At times there were students who didn’t submit 
assignments, in which case the sample size was 28 to 31 

– 59 students in VSAD 301, all eligible students 



      
    

Program SLO 1- Re<:ruit, hire, and supervise the training and evaluation of veterinary facility employees 

Course Course SLO Final Exam Quest. Target Met %Met Met/Not 

VSAD 30 2 I Ch ersee human resources in a veterinary practice. 16-32, 36-67 70% will answer O out o correctly 53 89.83% Met 

Program SLO 2 - Meet a veterinary facility's legal obligations 

Course Course SLO Final Exam Quest. Target Met %Met Met/Not 

VSAD 301 1 Certification requirements, responsibilities of vet hospital manager 15 70% will answer question correctly 5 76.27% Met 

VSAD 301 2 Oversee human resources in a veterinary practice. 33-35, 68-74 70% will answer 5 out of 6 correctly 49 83.05% Met 

SLO 1 – Recruit, hire, and supervise the training and 
evaluation of veterinary facility employees 

SLO 2– Meet a veterinary facility’s legal obligations 



  
     

SLO 7 - Manage the financial records of a veterinary facility, develop financial reports and budgets 

Cour.se Cour.se SLO As.sign/Final Exam Target Met %Met Met/Not 

VSAD 2 3 I Make pa iroll tax deductions from employee paychecks Payroll Assign 70% will achieve a grade o 70 29 96.67% Met 

VSAD 2 Know types of retiremt and investmt accounts; make contributions Retiremt. Plan Assign 70% will achieve a grade o 75 32 00.00% Met 

VSAD 2 7 Create a budget for a veterinary practice and make a comparison Budget Assign 70% will achieve a grade o 75 9 6 .29% Not Met 

VSAD 402 8 Reconcile bank statements for a veterinary practice in Quickbooks Bank Rec Assign 70% will achieve a grade of 75 3 93.90% Met 

SLO 7 – Manage the Financial Records of a Veterinary 
Facility, Develop Financial Reports & Budgets – 

Assessment Data 
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Evidence 0 0 

Influence of Con ex & Assump ions 3 3 Ttl for 

S uden 's Posi ion 0 0 Studnt 

Conclusio s & Rela ed Ou comes 0 0 3 

capstone Milestones Benchmark 

Student 4 3 2 0 Totals 

19 [Anon] Explana ion of Issues 4 4 

Evidence 4 4 

Influence of Con ex & Assump ions 3 3 Ttl for 

S uden 's Posi ion 2 2 Studnt 

Conclusio s & Rela ed Outcomes 3 3 16 1 
Capstone Milestones Benchmark 

Student 4 3 2 0 Totals 

20 [Anon] Explana ion of Issues 4 4 

Evidence 4 4 

Influence of Con ex & Assump ions 4 4 Ttlfor 

S uden 's Posi ion 4 4 Studnt 

Conclusio s & Rela ed Ou comes 4 4 20 1 

% of Students that Met Target: 70.0% Total# of Students that Met Target: 14 

Target Met/Not Met Overall: # of Students Who Completed Measure: 

VSAD 402 Critical Thinking Rubric Results 

Target: 70% of students will receive 14 out of 20 possible points on this measure. 



Milestones Bencflm rk 

gh 

got e 
ness o e 

Explanation of ss 

issues 

E idence 

Influence of 

l e -t1 s, a 

emonstra es an 

u de r a di g of p blic 

3 

asiac , b 

are of he 

of it 

ishes to a oid e 

co ict, but ill respond 

por el if conf onted 

2 

U der ere is a 
lac s 

eo 

dence i 

a e e ery e ort 

oid the conflict 

0 

Dem stra es Ii e 
e essor 

nsta ndin oft e 

roca e 

i imal a are ess of No u derstandi g of 

opini and the eed for So are of public p blic opinio o e pubrc opi io o the 

rspe · es, 

is/ 
othesis) 

clusions an 

ed 

education o 

Holds a os· io 

subject 

, does no 

state opi io , or opi io 

is not ased i 

rele a t. 

m ica e 

me bers 

beliefs an 

Cri ical Thinking V D 302, 20 6 

Question: You are e 0-recto of a h e soc· ety t at is int e comm as a " - ill" she er_ H adli 

does eu ni e animals at are too i I or injured o be treated i ·n a reasonable d·sta ce o at a reaso ab 
em co u i beco e a are oft is fa , e plan o stage an a gry pro est at ours elter. 

dispel and p eserve hes er's rep e co 



     
         

Capstone Milestones Benchmark 

S -udent 4 3 2 0 Totals 

9 [ non E planati no lss es 4 4 

E ide ce 4 4 
Influence of Context & Assumptions 4 4 Ttl for 

S udent's Pof io 4 tudnt 

Conclusions & Related Outcomes 4 4 20 1 
Capstone Miles ones Benchm rk 

Student 3 2 0 Tot Is 

50 [ non E planati n o lss es 0 0 

Evidence 4 4 

I ence of Co t & ssumpti ns Ttl for 

Student's Position 0 0 Studnt 

Conclusions & Rela ed Outcomes 2 8 0 

Capstone Milestones Benchmark 

Student 4 3 2 0 Totals 

51 [ non Explanation of Issues 3 3 

Evidence 4 4 
Influence of Context & Assumptions 3 3 Ttl for 

Student's Position 3 3 Studnt 

Conclusions & Related Outcomes 3 3 16 1 
Total# of Students that Met Target: 47 

# of Students Who Completed Measure: 51 
% ot Students that Met Target: 92_16% 

VSAD 302 Critical Thinking Rubric Results 
Target: 70% of students will receive 14 out of 20 possible points on this measure. 



 
 

          
         

         

      
    

Assessment results: 
What have the data told us? cont. 

• I believe the unmet SLO in VSAD 402 was at least 
in part due to the fact that sometimes students 
don’t want to think. Some re-entered or relied 
upon data they’d produced in a previous 
assignment, but they were supposed to have 
started fresh on this one. 



      
       

           
      
          

          
          

       

Data-driven decisions: How the department has or 
plans to “close the loop” based on these results. 

• Interpretation of reports will be covered in more depth in the 
future. Students were usually able to produce the assigned 
reports in the course as long as they followed the instructions, 
but sometimes they didn’t know what the reports they had 
produced meant. This had been covered with them, but there 
needs to be more emphasis on it in the future. 



 
      

       
       

          
          

        
     

      
      

       
          

       
       

Problems Solved 
• Failure to award course credit to transfer students 

– As stated in the 2016 Program Narrative, this had been the greatest 
problem, by far, faced by the program within the past 10 years, and had 
been ongoing for over two years. It crippled students’ ability to register 
for many of their courses and added immensely to the workload of the 
Curriculum Coordinator and other entities on campus. Many attempts 
to resolve this problem had been unsuccessful. 

• In August 2016, the Curriculum Coordinator and Department 
Chair reviewed the folders of incoming students, fully 
anticipating that this problem would be identified, and 
intending to have it addressed at that time. However, for most 
transfer students, most transfer credit was duly noted! The 
problem was also not identified during fall advising! 



         
            

            
       

        
        

 

       
        

   
       

       
  

  Problems Solved cont. 
• Another set of problems stated in the 2016 Program Narrative 

was the many challenges that arose from the use of a virtual 
server to store the software used in the VSAD 402 course. A 
possible change under consideration at that time was 
replacement of the virtual server with an online application 
known as Quickbooks Online (QBO). This change took place in 
August 2016. 

– With this new application, the course ran far more smoothly than it had 
in 2015. In fact, none of the problems that had surfaced in 2015 came 
to light with QBO in 2016! 

– However, QBO presented its own challenges, the first of which was that 
it is almost completely different from the Quickbooks Desktop 
application used the previous year. 



             
          
            

         
              
               

              
          

          
        

  Problems Solved cont. 

– In addition, the instructor access to the software was provided as a part of 
the student access package, with the same 5-month access window. What 
this meant was that if the instructor wanted to retain access to the 
software until December -- when the course ended -- she would have to 
wait until August to gain it. The combined effect of these two challenges 
was that the instructor had to learn how to use the software as she went 
along, and just as soon as she had learned to use it herself, she then had 
to turn right around and write use instructions for the students. 

– But despite the difficulties wrought by the introduction of QBO, it was well 
worth it to make the transition to this application. 




