
2020-21 STUDY ABROAD 
Student & STAFF Health 

insurance plan 

For pre-trip planning or if you are outside of the USA 
and you need to locate a doctor abroad or have an 
emergency, please call UHC Global 24/7 at 844-249-
0748.  

UHC Global can also arrange for direct pay for a provider 
that you see oversees if you call this phone number. 
 
To obtain a Visa letter, or to check on a current claim 
or ask a benefit question once you return to the USA, 
please reach UHC at 888-714-6544 or by e-mail at
customerservice@uhcsr.com

To create or login to your UHC student account: 
Please visit myaccount.uhcsr.com or download 
their mobile app from your smartphone (UHCSR  
Mobile App) available on the App Store or Google 
play.

•	 Unlimited coverage for primary care providers,     
specialists, emergency visits and hospitals

•	 Unlimited coverage for preventative care, including 
annual physicals, GYN exams, routine screenings 
and immunizations

•	 Prescription Drug Coverage: $0 copay for tier 1, 2 
      or 3 drugs
•	 Unlimited coverage for inter-collegiate athletics
•	 Unlimited coverage for mental health
•	 Evacuation and Repatriation Services

 
SUNY INTERNATIONAL

STUDY ABROAD
HEALTH INSURANCE

The Health Insurance Plan 
Offers You:

Who is eligible:

How to access information:

For further details of the coverage including cost, benefits, exclusions, and reductions or limita-
tions and the terms under which the policy may be continued in force, please refer to the 
Certificate,  available at www.uhcsr.com

All SUNY students, faculty, and staff traveling abroad 
on  SUNY sponsored programs and activities are 
eligible. Students studying abroad on a SUNY study 
abroad or exchange program must be enrolled in 
the plan unless waived out by SUNY. Eligible partic-
ipants may also insure their Dependents. Eligible 
Dependents are the participant’s spouse or domestic        
partner and dependent children under 26 years of 
age.

•	 View your insurance ID card
•	 Review claims & dates of service
•	 Locate providers
•	 Monitor travel risks, medical intelligence re-

ports, daily security briefings of global events, 
drug & language translation guides.

•	 Teledoc Service for Mental Health

myaccount.uhcsr.com


  

 

 

 
 

 

UnitedHealthcare
Global Emergency Services

UnitedHealthcare® 

Highlights of Medical Evacuation and Repatriation Benefits 
If you are a student insured with this insurance plan, you and your insured spouse, Domestic Partner and insured 
minor child(ren) are eligible for Medical Evacuation and Repatriation Benefits. 

The requirements to receive these services are as follows: 
• International Students, insured spouse, Domestic Partner and insured minor child(ren): you are eligible to 

receive Medical Evacuation and Repatriation Benefits worldwide, except in your home country. 
• Domestic Students, insured spouse or Domestic Partner and insured minor child(ren): you are eligible for 

Medical Evacuation and Repatriation Benefits when 100 miles or more away from your campus address or 100 
miles or more away from your permanent home address or while participating in a Study Abroad program. 

Key Assistance Benefits include: 
• Emergency Evacuation 
• Dispatch of Doctors/Specialists 
• Medical Repatriation 
• Transportation After Stabilization 
• Transportation to Join a Hospitalized Insured Person 
• Return of Minor Children 
• Repatriation of Remains 

Also includes additional assistance services to support your medical needs while away from home or campus. 
Check your certificate of coverage for details, descriptions and program exclusions and limitations. 

The Medical Evacuation and Repatriation Benefits and related services are not meant to be used in lieu of or replace local emergency 
services such as an ambulance requested through emergency 911 telephone assistance. If the condition is an emergency, you 
should go immediately to the nearest physician or hospital without delay and then contact the 24-hour Emergency Response Center. 
UnitedHealthcare Global will then take the appropriate action to assist you and monitor your care until the situation is resolved. 
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UnitedHealthcare StudentResources does not discriminate on the basis of
race, color, national origin, sex, age, or disability in health programs and 
activities.
 ATTENTION: Language assistance services, free of charge, are available to

you. Please call 1-866-260-2723.
 ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de 

idiomas, sin cargo, a su disposición. Llame al 1-866-260-2723.
 請注意：如果您說中文 我們免費為
您提供語言協助服務。請致電：1-866-260-2723.




 請注意：如果您說中文 我們免費為您提供語言協助服務。
請致電：

UnitedHealthcare StudentResources does not discriminate on the basis of race, color, national
origin, sex, age, or disability in health programs and activities.
 ATTENTION: Language assistance services, free of charge, are available to you. Please call 1-866-260-2723.
 ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposición.

Llame al 1-866-260-2723.
 請注意：如果您說中文 (Chinese),我們免費為您提供語言協助服
務。請致電：1-866-260-2723.

UnitedHealthcare StudentResources does not discriminate
on the basis of race, color, national origin, sex, age, or
disability in health programs and activities. 

 ATTENTION: Language assistance services, free of charge,
are available to you. Please call 1-866-260-2723.

 ATENCIÓN: Si habla español (Spanish), hay servicios de 
asistencia de idiomas, sin cargo, a su disposición.  Llame al
1-866-260-2723.

請注意：如果您說中文 (Chinese),我們免費為
您提供語言協助服務。請致電：1-866-260-2723.




 請注意：如果您說中文 我們免費為您提供語言協助服務。請致電
：

UnitedHealthcare StudentResources does not discriminate on the basis of race,
color, national origin, sex, age, or disability in health programs and activities.

 ATTENTION: Language assistance services, free of charge, are 
available to you. Please call 1-866-260-2723.

 ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de
idiomas, sin cargo, a su disposición. Llame al 1-866-260-2723.

 請注意：如果您說中文 (Chinese),我們免費為您提供
語言協助服務。請致電：1-866-260-2723.

For documents with narrow columns –
ex. Benefit Summaries

8pt font, 8.5 pt line spacing
Normal horizontal spacing

UnitedHealthcare StudentResources does not discriminate on the
basis of race, color, national origin, sex, age, or disability in health 
programs and activities.
 ATTENTION: Language assistance services, free of charge, are

available to you. Please call 1-866-260-2723.
 ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia

de idiomas, sin cargo, a su disposición. Llame al 1-866-260-2723.
 請注意：如果您說中文 我們免
費為您提供語言協助服務。請致電：
1-866-260-2723.

UnitedHealthcare StudentResources does not discriminate
on the basis of race,color, national origin, sex, age, or
disability in health programs and activities.
 ATTENTION: Language assistance services, free of

charge, are available to you. Please call 1-866-260-2723.
 ATENCIÓN: Si habla español (Spanish), hay servicios de

asistencia de idiomas, sin cargo, a su disposición.
Llame al 1-866-260-2723.

 請注意：如果您說中文
我們免費為您提供語言協助服務
。請致電：1-866-260-2723.
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UnitedHealthcare StudentResources does not discriminate on the basis of race, color, national origin, sex, age, or disability in health programs and activities. 

(Chinese), 1-866-260-2723. 

Additional Travel Assistance Services 
Your StudentResources program also includes additional assistance services to support a student’s needs while 
away from home or campus. 

Some of these assistance services include: 
• Medical assistance with needs such as worldwide medical and dental referrals, monitoring of treatment, 

facilitation of hospital admittance payments, updates to family, school, and home physician, and replacement of 
corrective lenses and medical devices. 

• Travel assistance with needs such as replacement of lost or stolen travel documents, legal referrals, language 
services, and message transmittals. 

• Medical Intelligence Reports: online access to continuous updates on health information pertinent to 
your destination(s) of travel such as immunizations, vaccinations, regional health concerns, entry and exit 
requirements, and transportation information; review certain preferred facilities for your travel destinations, 
review risk ratings for each country and rank the severity of risk concerning disease, quality of care, access to 
care, and cultural challenges. 

• World Watch® Global Security Intelligence: online access to the latest authoritative information and security 
guidance for over 170 countries and 280 cities. Information includes the latest news, alerts, risk ratings, and a 
broad array of destination information including crime, terrorism, local hospitals, emergency phone numbers, 
culture, weather, transportation information, entry and exit requirements, and currency. 

To access services please refer to the phone number on your Travel Assistance Services ID card or access My 
Account and select My Benefits/Additional Benefits/Travel Assistance Services. 

All medical expenses related to hospitalization and treatment costs incurred should be submitted to UnitedHealthcare 
Insurance Company for consideration and are subject to all Policy benefits, provisions, limitations, and exclusions. 
All assistance and evacuation benefits and related services must be arranged and provided by UnitedHealthcare 
Global. Claims for reimbursement of services not provided by UnitedHealthcare Global will not be accepted. A full 
description of the benefits, services, exclusions and limitations may be found in your certificate of coverage. 

Assistance services are provided by UnitedHealthcare Global and are not insurance. Please note: you may see a separate fee 
specifically for these additional assistance services. 

To access benefits refer to the phone number on your ID card or log in to MyAccount.uhcsr.com 
and select My Benefits/Additional Benefits/UHC Global Emergency Services. 

 ATTENTION: Language assistance services, free of charge, are available to you. Please call 1-866-260-2723. 
 ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al 1-866-260-2723. 

 請注意：如果您說中文 我們免費為您提供語言協助服務。請致電：
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~ UnitedHealfucare· 
DEMO Global 

Powered by UnitedHealthcare Global 
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Medical Intelligence Reports 
Access the UnitedHealthcare Global Intelligence Center 

Login to the UHC Global Intelligence Center.  You may have access to a variety of intelligence tools 
dependent upon your program. These are listed in the left side navigation choices and under the Tools 
drop-down menu.  Select Medical Intelligence Reports. 

Home Page 

From this beginning page, you may immediately select a destination, view the most recent medical alerts, 
or jump to any of the other functions via the navigation bar. 

©2017 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated companies, many of 
which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of UnitedHealth Group Incorporated. Do not 
reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group cannot guarantee clinical outcomes. Products and 
services may be limited or excluded by applicable law. 



Destinations 

Select a country to view a medical profile containing details such as quality of care, required and 
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recommended immunizations, medical risk ratings, emergency services and more.  Each content section 
contains links to more detailed information about diseases, travel risks, and recommended hospitals. 

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated 
companies, many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of 
UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group 
cannot guarantee clinical outcomes. Products and services may be limited or excluded by applicable law. 
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Home Des1Inallons Diseases/Health Risks lmmunltallons Travel Advice Medical Alerts Tools & Reports FAQ's 

Diseases and Health Risks 
IJ~Q rhi~ ~!=lf.tion o"'thP. s.itR to r~;;i.rch d ~A~~A~, 11n~r~fand ynur ri!C.h r:imt AArn vilr:il rrf:fvi;:intaliv;:i 

'YIAA!=.I1r~ rar.h <li<;Ar:l~A (If hA.P.lth ri~k int.llJriA~ impommt !JAliA'.:JI informl!Hon, M Wi=ill A~ ;rny 

ntorm.ltlon a1,aIlablc about \lace In:11 ons. symptoms and d1.:1_canosIs, treatment option-:., and when a 

ltcr1e~, -:;l1oulcJ s~t!k 111~irnl t1':i':>i~l~11re. 

Two ways to search for a disease or health risk: 
Look up by name 

Use the drop-down listing 01 the light side of this page to select o disease or health risk tha1 you 

want to learn about. 

Look up by destination 

F r~t irtP.nt fy ii r.ounlry of intQrA~1 by oo nf! ro il"IA rk:i~lin~tion!=. pr:ioA, roon VIAii, rAIP.1/,:.nt c1i~A<1~i:.~ 

alltl 11~.:11111 risks Ill Um IIQlll ~Ii.IC 11.:1\o'l!-ltillUrl I.Kil lu1 111.::11 CUJ11l1y. Ur_;ca~(..."'-_j i..i'K.i l1vall11 1r_;ks Wltl 00 

oriorit zed by most impormnt for your deslinction 

Diseases 

I Select• Disease 

Learning about diseases and health risks is just the 

first step in mitigating your risks. 

Oblai1 immumzations 

L~'ll 'lealthy travel lip::. 

Pack tra-~el supplies and -,our emergenc:.· med :al ki! 

Have you purchued 1ravel oupplles and an 
emergency medical ktt? 

t!c prup.:m .. 'C.J lor ll1u uncx.pctletl w1Lr1 Ml::.Ul:::X l1avu 

medicol k ts.Learn More 

Home Destinations Diseasesn-tealth Risks lmmunimtions Travel Advice Medical Alerts Tools & Reports FAQ's 

Dengue 

Executive Summary 

(l.;nguA i.-1; A fnmmoo :;iM imror1,-1n.t<li.<:;MSA r.;ii11~M by i'lA OR'l{lllA 'llr115i whir.h jj:;, !-,prAAd to 

h11man5; through m~qmto hct'-.:. 

Wh le there are neither vaccines nor prophyteclic. drugs avallat:le to prevent lhe illness simple 
me110ds to avoid nosqu ~o t:ites are huge~/ effect1·¥'e. 

Tht; di:;t!!:J::ie 11,u::;lly (ollow::i tJ ber1iy·1 t:ulJr~. !Jul i.:umµlit"tale<l t:tJ~t;::; (pr~::;~nfr1y u::; 1:1 ble-~<li11g 

l~rKJ~n<.:y unJ ::;hock.) cw1ies 1:1 l1iyli 111u1ltdity. Thi~ s~ve-,~ [01n ofDe119ut! is -:t~sot.:idet.l wilh 1~­

i1fection with a different semcype of lhe virus. 

Trf:l,-1tmflnt -. !.11ppnrti'.iA .tnd r.urrAntly oo !=.OAr.ifir. .::1nti virnl m~<1ir.;:rinn i!. r~r.nmm~m1Ad 

I he UISC.J'...U IS IIIU'...Uy t.HKUlHl...CICd 111 lwµ1tal tillt.l sub-tmpll:.JI t.ilC.J'..,, l.lul lll(IUa".;111!-J Gj<_;,t)-<_; .::ll(J 

being seen in more temperate climates 

Last Revisod: 26 Februar; 2018 

Diseases 

l Dengue 

Dengue 

CescripHon 

Pre<caU11ons You Can Take 

Treat'lle'lts arid Corroicaticns 

Corrmcnts 

Countries with this Health Risk 

I Select a Counlr/ 

Global 

Diseases and Health Risks 

Select a disease from the drop down menu to learn more about the symptoms, risks, treatment, and 
preventive measures.  You may also view country specific health risks by first choosing a destination. 

©2014 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated 
companies, many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of 
UnitedHealth Group Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group 
cannot guarantee clinical outcomes. Products and services may be limited or excluded by applicable law. 



Immunizations 

Select an immunization from the drop down menu to learn more about the specific requirements, 
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Home Destinations Diseases/Health Risks Immunizations ltavel Advice Medleal Alerts Tools & Reports FAQ's 

Immunizations 

Before traveling 0\/ersea.s. 1ndMduats may be required to recerve 1:mmun11auons against diseases 
related 10 their desbnatlOns Fmd out whet 1mmunizaooos are requrred, and le.am about 

recommended ammumzations 1hal can ortor add1oona1 protcctlOO Each entry includes lmportanl 
informal!On about frequency of dosage for 1mmun1zation and any sp,ec~I considerations. such as 
Ulose based on age or tteve~, or pregnancy 

Two ways to search for 1mmumzations· 
Loo up by ,ame 
Use lhe (f10P-(IOwn 1ts1mg on lh'J; nght side of lh1s psge 10 selecl an unmuni1a110n th.al you wa:nl to 

learn about 

Loe up hy dest,nat n 
First Identify a country of mterost by gomg 10 tho Dostmabons page, thon view relevant 

1mmumzat10ns 1n tho nght sldo navtgabon bar for that country 

Immunizations 

'Select an Immunization 8 
Need to ldentlfy a local travel clinic fo.- your 

lmmunlu.tlons? 

" ct1mcs around lho world 

1velM - list ol lrHVel 

w Ame icu c: cJ M and ttygienu -

Lts.t of travel chmcs around the world 

n ,sf v t hltStof 
travel clime.~ In lhe USA 

~ - -- -. - - - -- - • - ' - • • '" r • • - • - -• -• • - -. - ~ 

Home OestJnatlons Diseases/Health Risks rmmunlzatlons Travel Advice Medle.11 Alerts Tools & Reports FAQ's 

Immunizations 

Yellow Fever 
Oescript,on 

Approved Yollow Fevor vaccioo ts safe and highly offocwo Tho protoctivo offoct (1mmun1ty) 
occurs w1th1n ono woek of vaccmauon in 95 percent of peoplo vacctnated A smgle ~ of vacooo 

proVKScs protochon for 10 years end probi!lbt)' for ~fc 

In May 2014, tho WHO dOClared '"the penod of protection aHo,dcd by yellow fevorvac.c1net1on, and 
tho torm of vahd,ty of tho certJftcale w1llch8ngo from 10 years to lho duration or tho llfo of tho 

pe,son vacc1oeted • rh,s ,s elfectrve June 2016 In febfuary 2015. the CDC Adv!SOfy Comrrunee 
on lmmumzeuon Precoc.es (ACIP) approved e new recommendauon the1 e s1ngle dose of yelk>w 
fever v11tcme prevtdes k>ng-J.astlng prol&ehon 11nd is adequ11te for most lravelers However, lhe 
COC .81$0 noles 11'181·111$ unce1IQ1n when And 11 811 counlrt8$ with cuuenl yellO'w lever vQCtmAllon 

ent.,y 1equ1re111enls will adopt. ttns change 

l11.tvEtlf)1$ Should be t,\¥i(U8 that V (:8n be 8 ,apldty deadly (h$f)8$$ $nd lhal V(tl;(;lf"lallOn 

may be 1ndiceted even 111 some persons wheu, a small risk 1s i;i1esent 11 lhey will 1es)lje m high nsk 
rureil cndcm1e regK>ns 

Warning: i:e1i:e W:ltcm6:1$ have tMMin lourw:I (Q g d1,mng 11'1$ Y1:IIIQw rever oulbrea:k m Ango\8 2015-

16) It is important to bo vacclnatod at a center certlfred for travel med1Cmo 

YellOW rever v&ec1ne un be adm1ntS1ered a1 age n1na monU'IS, a11M same 11me as lhB measles 
vaccine The vau1nc is notgivon to ch1ldron undor ago six months The yollow fovor vaccination 

certtficato tS good fo, ltfo for most 1mmumzed persons 

Vaccmauon ,s h1ghty rocommondcd ror lrevclcrs to high-risk areas A vaccinatlOO con16ca10 1i 

requwod for entry to many counlnos and for travelers amv1ng 1n ~ from Arne.a or South Amenca 
Some endemic; c:ounllle$ will 1&qu1r1;1 • cerl1f.;.ate of vatcr~hOn Qn amval ratal tf;IS8$ m 

unveccmated tourists have been 1eported 

Spec ,al Considemt,uns 

Adveru Reactions 

lmmunizat1ons 

[ Yellow Fever 

Yellow Fever 

Related Countnes 

~ • Count,y --;31 

Global 

dosages, and special considerations.  You may also view country specific health risks by first choosing a 
destination. 
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~ UnitedHealthcare· 
lnt.efl9enee Ct!nfef Borne I Mo/~ I ~ >to t' I ogotr 

DEMO Global 

Home Destinations D!seases/Mealth Risks Immunizations Ttave1 Advice Medical Alerts Tools & Reports FAQ's 

Travel Advice 
Important adv1C.o-from UnrtodHoalthcaro Global and Harvard Modttal lntomattonal oxpc-rts and 
OU"lcr world traVOlCfS In tftlS SO<tlOn you wtll find USC!Ul inrormauon on vaocty Of loptCS 

Two ways to search for travel advice: 
look up by name 

Use lhe drop.down 11$11n<J on 1he n(Jhl Side or U11s page IQ se~1 e 1,eve1 actw:::e loPIC 

look up by destination 

F'1rs1 ldontny a country 01 interest by going to thet Ocs11na1ions pago, 1non VtftN relevant travel 
MVice 1n tM ngnt SICM nav.gauon Mr tor tMt country 

Traveling and Pregnancy 

Summary 

M0$1 pregnant women tre eible 10 t13Yel safety wrthOl.lf problems The key 1$ prepeirl;l!IC)n 

i!lwateness ot the regulai llSk'!i i!IS~1i!ltll!ld w"flh lri!lv&I i!IS well i!I!!: lhO!!:e spet:1f1C IC> P,&gni!lr'lcy, i!ll'ld 

regulair ObS8fWr'IC8 ot Si!lli&ty9uld8n~ The l'le.alth pr0bl8fl'l'!i typically exp,e118t'Ked by pregr'lll1,t 

travorers. arD thO s.amO' as Uloso attetCUng pregnant womO'n m gO'fKlral 1a11guo.1KtartbUm, 
md198Sll()n, tQn$l1p$ltOn, v39.nal dJ$(.~rge, lecJ c,amps 1nc.re&Sed frequen(.y ()I 1,mnation, i,nd 

Travel Advice 

Air Travel 
Cold Weather Travel 
Cruise Ships 
Drug Quality Issues 
Food and Water 
lnsetl Bite Prevention 
land Animal Hazards 
Marine Animal Hazards 
Medical Kits 
Mountain and Attitude 
Natural Disasters 
Road Safety 
Secondhi,nd Smoke 
Sexui,I Activity 
Snekes 
Sports & Extreme Sports 
Substance Use and Abuse 
Sun and Heat 
SwimminQ and Scuba Diving 
Traveler's Checklist 
Travelers with Disabilities 
Traveling and Pregnancy 
Travaling for Senior CitizeM 
Traveling whila Braa!.tfaeding 
Traveling with a Cordiae Condition 
Traveling with a Lung Condition 
Traveling with a Neurological Disorder 
Traveling with Babies / Children v 
Treivelin with Cencer 

Travel Advice 

,.. Traveling and Pregnancy'2JI 

Learn More 

hemorrhoid$ Like the avera9(J 1r&~ler. p,egnant women e.ri s.trongly OOVl$$d to follow the regular Traveling and Pregnancy 
pu~uu1Ions with rega,ds 10 s.&le rood .a11d wi!lt&i c0nsump110n, ITH)lo, veh1Cle s.&lefy, and insect bite 1Mwry 

~ovont1on all gonoral guldollnos !or sale and ~oblOm-rroo 1tave1 option 

Description 

Preparation and Planning 

Deciding to travel 

A preonan1 women's Cleersion to I.J&Yel ,nIeina11ona1y should b8 based on consid-eration ol a 
ns.wnbe• of racIors 

Gestational stage: The: AmerlC&O COiiege of OMtetrlCS and Gynecotogy notes lhi!II IM tdeal 1lm$ 

ro, i.avellr,g while p,egMnt ,s dunng lM second 1tIn~ter Ounng thtS.11me most women 818 p0-s1 

tno first tnmeslor stage or momino ~kness aoo aro several weeks rrom too fatigue tn.at 

ac,ompan"5 1he 1hwd 1nmes.1er Women in lhe lh•d t11mes.1er are generalty e.dv•sed lO stay close 
to home., c;:lil$i' problems anse, 1ncb.Jd1ng premature tabor 

Health atalua: Ectopic pregnancy should be 11,1led oul prl()f 10 travel Women wllh 1.1nderty1ng 

1llnesS-8s t'lre aidvtsed to avOld travel lo lhe d$w,lopmg world 

Oeatin,tion: PIG91\8nl 1.tavele1s are adVISed 10 00 Ul811 OOnl8work on their 1ntema11onal 
d&S11nalM)n What are 100 maJ(lf dJSease rlSks, e1\d recommended vacc1na110ns1 can IOCal 

Related Countnes 

(select a Country 

ns 

Global 

Travel Advice 

Select a travel advice topic from the drop down menu to learn more about those safety precautions. 
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Home Dest1nat1ons 01seases/Health Risks tmmuntz.ations Travel ACNlce Medlcal Alerts Tools & Reports FAQ's 

Medical Alerts 

Recent Medical Alerts 
YI $au1 Kor a 

Ko, • 

Know 6efo,e Yoo Go- lmportanl medical atens from UMedHeal1hcare Ctobal and HBJ\IBJd 
Medte81 lntem"'IIOn81 &xi:,t,rl$ and othe, world b11Vi!lle1s In lh1$ $1)(:IIOO, yOu wlll hnd 1mp(Klt,nt 

medltel alerts relavan1 lo yoo, destmeb0n$ 

Two ways to search for medical alerts: 
Look up by n me 

Uw thQ l15t1ng on tho right s-tdo of thlS page lo soloicl a me<itcal aJort. 

Look up by desunat,on 

Ftrst tdentrfy a country of interest by going to 100 0ostinatoos page, rckwant med,cal alerts for that 
country w111 t>e d1sp1ayec1 at th& lop 01 tne page 

severe Fever With Thrombocytoperna - south Korea - 4/2012018 
Descnpt,on 

On 12 ,Acnl, lhe K has advised the pub!< to take 

precau110n afte, e case of Severe feverw1th thrombocvtopenie syndrome (SrTS) was reported m 
Je1u Island 1n s 

Pet>ents with SFTS presents wrth high fever. ne1.1sea, vomiting and cf1arrhea With ebnofmal 
tabofe1ory ,esu11s 

Disease Information 

Seve•e leve1 wIlh lhromlX>c:.ytopema synd1ome is an erne,grng mteclious disease 11 as endemic m 
(&st Asaa Wllh the h~he.st nsk penod being lhe. lllOfllhS ol Apnl to No11emb&1 

There are no medicalJOns yet 10 ueal the drsea;se KCOC has edvased the public to obs.erve 
precaubOn to avoid bck bMs 

we.a, IOng sleeved stmlS And pan!.$ to cover any exposed Sllm dumlg outdOOf aclivrtaes 

• Ch.nng,o and wash doth1ng that was wom outside 

• 88lh$ ~ ShOW1ilr p,ompUy e:fter 1e11,unmg mdOO,$ 

Recent Medical Alerts 

04/2M018 

(M/13n018 

D<i00/7018 

D<l06/2018 

04itl6/2018 

04l03ll018 

00/2t/2018 

00l2M018 

001D1nom 

OOI0?:0018 

02/2G'2018 

Kore.J 

Recent Medical Alerts 

04/'20l1018 

04'20/2018 

04/13'2018 

04/06l2018 

04"'61:lOIS 

04'1Mv.l018 

°""'3'2018 

03r.llf.l018 

03/2Qf2018 

OW//2018 

03/0V2018 

02!2ei2018 

02/19/2018 

Medical Alerts 

The most recent alerts are listed by date, health risk, and country.  Select one to read further details. 
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Home oestlnatlons Diseases/Hearth Risks lmmunfutions navel Ad'Ylce Medical Aferts Tools & Reports FAQ's 

Tools & Reports 

Travel Medical Report 
C,eate a custom 1'8p0fl IOf you, dtt:Stmation(S) Aepo,t-s can 1oclude g,ene,al ■llonnabon or full 
detEuls anct may pc(Mde 1n1oimah0n on dis~a:ses encJ health risk$, 1,nmumeabons, lftav91 a(fvl(:e 
end 111~1((1! (llerts vr r 

Medical Phrase T ranslat1ons 
G~nara1111 a 11$1 of 1r1;1nslat$d medic.al phrMeS 10 help you commun1ceitti w11h medical proffii!iiSIOnal;:. 

abroad Moro lhan t 80 phrasas aro aYaJ11lblo m twenty G1fforQflt languagos 

lntemauonal Drug Equivalents 
Fllld out tf your med,cabon, Of an OQurvalonl, as 3Va1lable m your dosllnatJon Scarth by <:wnlry, 
b1and name, main 1ng1001enl OI druo c::ele<JOIY 

Travel Medical Report 

Countries 
® ExetutJve Summery 
OAll0'1!ti,Jis, 

Selec.t up 10 rive coun111es (Pres.~ tnd hold 11,9 Clll key 10 sel«.t ,no1e thtn one country) 

A.fgtumistan 
Albsnla 
A¼geria 
American Samoa 
Andorra 
Angola 
Angultla 
Antarctica 

Disease and Health Risks 
®Ex.eculrve Summo!lry 

OAH0etaJls. 

Mrtude Sickness 
Amebla!.lS. 
Animal Bites 
AVlan 1nnuenza ("Blr<l Flu·) 
Cancer Diagnosed During Travel 

,. 

I 
Cardiac Events 
Chagas Disease 

Chikung~u~ny~•--------------

lmmunizahons 
® Exoc:utivc Summary 

OAIIDelalls 

~Iott up to fivo lmmumzations (Pross and hokl th9 Ctrt key lo soloct moro lhan (){ff) 

1mmunr,~f>On) 

Tools & Reports 

Us.& lheSEI l()()is 10 print C)I &mall counlry $pet;lfit 

1nformabon lor your de-stinaoon and to crMto mportanl 
med1Ca1 phrase lr&MlatlOns ana drug e,quNaleocy reports 

How to Create a Report 

To create a report, you may select any comblnatlon of 
the countries and topics to the left for summary 

and/or detalled Information. Your custOffllZcd report w1I 
inc.lude all ol the information you !-e-\eCIM for up 10 ~ 

dcsiJoahons and up lo 5 solocl1ons kif each loplC 

If you would like a report for• :1pecific destination 

please and thon cltek on ·croatoA 
R<Jl>(Kt 

Need more reports? 

Need a medical contingency plan for your travelers? 
I I 

Tools & Reports 

Use Ul8Se 1orns 10 prm1 Of email country spec:1f1C 
1nform31Jon for your dos.tmabon and to uealo mportanl 
med1Cal phraso 1rt11ns&auons and drug cqurvatcl'l(:y fopoltS 

Tools and Reports 

Prepare for your trip with country specific information, medical phrase translations, and local drug 
equivalents that you can print to take with you. 

Travel Medical Report 
Select your destination country(ies) and the content sections you need for that location.  You may 
also include details about diseases, immunizations, travel advice articles, and recent alerts.  Then 
click the Generate Report button. 
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MEDICAL 
lntelligenceReports 

Medical Intelligence Report : Cambodia 
Local Health Care 
Executive Summory 

Quality of Care 

._,cui,;,:c1I l~UL' i11 Cc.111 ocdi;.1 JuL~.; nul IIIL'<-'l i11tL·muliu11;.1I •;lu.11U.J1J'.;.. At.k:qu....ih: cu•c fui 

ha!'.K. c.oodrl1nn!' .1nri P.mP.'"9"'fW".IP.!'. I!'; 1m1·~ P.','P!fl m thP. c-• .=iprt.:11 d 1-'11nc11 ,.J~h, anrl 

mecical c.are else·1,tlere in the country is extreme'y lirri:ed or noo-e:--js.lerlt Hygieni:. 

standards are loiN aOO t,~pitals lac-< adequate medications and supplies. 
lh"1:P.dHP~llhr .. 1rP. (-jk':,--..11 rF.(.(")mrTI~~- ~J.~C.IJ.~t111n 111 ( . .'1!'".F.:a. ot!',P.OOlr.'i mP.riw:~I 

Custom Reports 

Ov1rall M•dic:11 Risk 

Oi'.;casc Rio;ks 

(J11,1hl·1· or ( :.mi Hr.;;b 

RE:moteness Risks 

[!] 
IA) 
[!] 

II] 

cond~ions or emergencies requir ng hvasive proc.edJres blood trarsfus1on er if ncspilaliza)Cn is requ red. t-osp talization i:s. not 

recomnended for travelers and foreign vtsitors. 

Language Proficiency 

Diseases and Health Risk, 

I r;i· ... ~ Ill C:·i111f1111!&;,11:;;i111~; !-.1u111l1c;,ml lli•MIIII 11:-.k~; ln11 k111-1 t,I \ill!-;1lcK!-. ··•·hKl1119 rll,-it,m.:i .J.;;p;,;11-i,i ~111-!11h;;,I hi-., r:ihl!-!:-',, l11rnl hlllllt-! 

diseases and dengue "'ever, tt:,u~ t.:i<i;g ll"e.tsures :o prevent insect biles ,rtd obSE-Vir'~ preca.JliollS-wilh food ard water should help 

travelers avcid most t·eal'!h risks Alwatersources outside majcr totels shculd be ccnsidered potenlialli' comamin2ted. rcod served in 

l,lrrJP. t-nlP.J;. .;nc1 WP.I k:rrw.m r~t.l11r.;n~. ~l"ll.Jlci hP. f..'th'c, h.11 Hrl~'P.lt"!r~. ;;ir~ ,llmr~.P.rt f(')f;,11,"NJ ;;,I f"H.,.,r .• ;11t1t"Jl"l5'. r~l;'IIP.rt ft") ron;.um1110 fi'W'!l'I .;nc1 

IAl.tter. 

Immunizations and Preventative Treatments 

For recommend&d rrnc1 required 'Vaccinations ..:i~ w~II as rirfNAnt.i;•iA trAAtnumi for lravi=ir ro C:,;imhoc1i~, vir.if thA U~ \.~rh=•r~ 

Global 
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Home Destinations Diseases/Health Risks Immunizations Travel Advice Medlcal Alerts Tools & Reports FAQ's 

Medical Phrase Translations How to Create a Report 
Th1$ IOOI will y&lu;uate t:1 k$1 01 frequtnlly USed me<Jic:al phrases Keep a copy with yuu 101 easy 

,e1erence 1n a med1Cal s1tuauon 
5elecl the languages ITT which vou wish 10 see common 
mffdttAlptu~ 

Translation 
Translate: 
English 

To: 

Medical Phrase Translation English to Thai 

Tools & Reports 

Uso thoso tOOB to pnnt or <imaJI count,y.5poctf.c 
1nf0tmBlK)l1 ror yow de-.;t1r'U;ll1(m tand ro create 1mportan1 

mod1tal phraso lraosla!Jons and drug oquwaloocy ropo<ts 

UmtedHeanhcere Global encourages you to pmlt a C®Y of thli list If you need assistance and cennol speak I.he language, II may be easter lo poIn1 lo e message 
on ,no last ratl'\(H u.an trying 10 pronounce 11 

the t~st emergency room 

a pnvatehospll,11 

1'dOCIOI 

adenlisl 

an ambulance-

a pt,d1atncian 

an Engissh speaM:f °' tr.-.s&alor 

hn•u11U1i'ILum;N 

rn.nl'1,1,,ium1tl 

M'Vf'.1.11AmVii.Nn,rwuf "'i)W'llllfii 

1~unuW 

~MltlUr11tec1He:allheart1Global 

Global 

Medical Phrase Translations 
Select your primary language and the language to which you wish to translate common medical help 
phrases.  Then click the Get Translations button. 

Print a copy of the phrase list to carry with you on your trip.  If you need assistance and cannot 
speak the local language, it may be easier to point to a message on the list rather than trying to 
pronounce it. 
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Home Oestlrmtlons Olseases/HeE,lth Risks lmmuntzatlons Travel Advice MedlC81 Alerts Tools & Reports FAQ's 

International Drug Equivalents 

Country of Origin: 

{ un1100 States 

Destination Country: 

China 

Drug Brana Name In country or ong1n: 
f Select a Brand Na.ma 

or Main Ingredient: 

(Nbuterol (Solbutamol) 

or Drug Category; 

Select a Category 

Found 2 results 

Salbuven~ 
Manufacturer: Jebsen 

Manufacturer. Gino 

Comments: ShU..(.hUan.llng 

2)1 

How to Create a Report 

Choow lhe country of onglf'I tor lhe medic:abon and the 
OEl!lnabon c-oon11y Select the dtug r,om one ot the thrw 
opt,Ons 8nd cl,ck. the "G&I IOC81 drug "8frltW t)Ut(()n 
t:.qu~Jonl't WIii bO listQd bl!loW 

T cols & Reports 

Use lhtt~tool'!i 10p1Inl Of emis1l counlfy -s,pec1flc: 

mlormallOll lor your cfo!iltn~IIOn aoo lo croatq lmpoftanl 

rnoo1eat phreise uansl8tions aoo <1,ug CQurvalCney reports 

Home oestlnMloM Dlseases/Healti'\ Rl!i.kS 1mmun1Zat1ons navel A(fVlce Medical A!l:!rts Tools & Reports FAQ's 

Frequently Asked Questions 

How do you access United Healthcare Global Assistance services? 
lnd1vKlu&lswho 8f8 e"91ble fOr ou, sa,v,ce-s simply call the 2-11 hour, muhang-ual Emergency R~ Ceme.r for .QSStSlance UEt IOII free number rS no1 ava1labl$ 
lrom within a counlly towtnch lhe 1nd1vldual IS I.J8Y~1ng, lhey can call thtt Eutt!l'g@nty Respoos.e Cenler collect fhe telepho~ acce§$ numbe1~ tue pnnlOO on the 

ruIrI11mcn1 matonal °' 10 car<I 100 roomoors rocc~ 

When do you utJ11ze the services? 
Unitadlf6allhet11·0 GIObal A$5-1SL?'lncc ~ tlvtllJlablo 24-hOu•~ 8 dby bvory day OI IM y~r Mtiny lime$ pooplc i!lro under 1M 1mpiOS$10n that the ~NICM tl/8 u~ 

ont,, 1n senous cast1s 80 assureel !Mt we aro u,ero to Mli> wnn any tyo,e 011ravo1 mooical or sccunrv ~un1ion. rogaraltlss ot IM sevemv 

How does UnitedHealtncare Global Assistance nelp locate appropnate medical care? 
Un1ted~aitth<:ere Global A$$.1$tanc~ has a olob$t netwo,k of m01e than 59.000 prov1~rs WQJ1c:twl<ki The network <:onuuns h!)Sp1tals dmtc$ Rrw;i physl(0n$, eis Will 

ais Olher pr0Vtdet"$ geared unlQul;tly IG the tn;1VE1I Insurance mduscry, su<h as air ernhularw;:1;1:S, h0U$8•Oll phys.teiaR:$ and me(ll(.al 8$<:0r1S We have ngorQUS 

u00,onha1mg and ro-erodont1alin9 $landa1ds Un1tOOH<iatthcar~ Global Ass1s;lanc.o mombors ~uo p,0111doo ref(irrals. basOO on 1he mod1ta1 SPO(lilltv noodod 
lo(.ijhOn, Janguagff:, office hou,s, 1r.11n1ng ate 

Does UnitedHealthcare Global Assistance require tnat members go to specific hospitals, doctors, or clinics? 
No, lfavektrs expei1eoc,ng ~a1 eme.i9em::i&S &Je encou,~ed lo seek th$ ck>St!ISl f&<:lflty fOf ITT1t18I tr&alment Un1tedtl$aHhctife Global As~s.tance w.i then 
El'-'AklAle rhat fac:.di!Vs. Abiitv '° handla vour care And 11 nec:essarv mowai vou lo A 1Bc11itv with a hlohE:r lev'1!1 of c:.are Al dec:.1s.ions. are made bes.ad on rha care a 

Global 

International Drug Equivalents 
Select your country and the destination country. Choose you drug brand name, ingredient, or drug 
category by which to search.  Then click the Get Local Drug Names button to view the brand names 
and manufacturers in your destination country. 

FAQs 

Common questions about utilizing our assistance services. 
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Introduction 

World Watch is an all-inclusive intelligence database that contains a vast array of real-time analysis and 
information of countries and major cities around the globe. The database contains in-depth profiles of 
more than 130 countries and 340 cities that provide virtually everything a traveler needs to know before 
visiting an international destination. 

World Watch has been designed to allow users to access information quickly and easily. With World 

Watch, users do not have to scan through page after page of information; the system has been set up 
to allow users to directly access the information that they need. Navigation starts with the Home Page, 
which is detailed on the following page. 
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Allows users to select a country 
or city from anywhere in the 
system. 

Returns users to the World 
Watch® home screen from any 
location within the database. 

The most recently issued reports 
by Global Risk. 

The most frequently viewed 
segments in the World Watch® 
system. 

Allows users to search the World Watch® database. An 
“Advanced Options” feature allows users to narrow their 
search by date, location or category. 

Provides links to useful 
tools for travelers, 
including travel safety tips. 

Hot Spots is our daily 
intelligence briefing. Most users 
receive Hot Spots via e-mail; 
however, if you are unable to 
access your e-mail, you can 
view the latest edition here. 

The most recent major world 
events that could have a 
significant impact on travel or 
business operations. Global 
Monitoring alerts are issued via 
email, text message and 
telephone calls to subscribers 
and are also posted on the 
home screen of World Watch®. 

Link to a breakdown of the 

Country Threat Level ratings. 

Breaking news articles from 
the British Broadcasting 
Corporation (BBC). 

Link to access the member 
portal or logout of World 
Watch®. 

Answers to the most 
frequently asked questions 
related to World Watch®. 

Quick Search allows for quick 
access to search the World 
Watch® database. 

The most recently updated 
segments in the World 
Watch® system. 

Full-size interactive map of 
the country or city selected. 
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Country Overview City Overview Events & Calendar Travel Information Print Reports 
I 

Executive Summary Current Analysis Secirity Issues Aviation Issues 

Print Reports 

Country Content 

{Select All Country Content) 

U Executive Summary 

U Current Analysis 

U Security Issues 

U Recent Events 

D Calendar 

U Customs/Immigration 

U Currency 

U Communications 

D Diplomatic Contacts 

U Cultural Information 

U Health and Hospitals 

City Selector 

Moscow 

D City Background 

D Security Issues 

U Airports & Ground Transportation 

Soehl 

st Petersburg 

Yekaterinburg 

View Report » 

Country Selection 

After logging into World Watch, users are automatically brought to the main screen. However, the bulk 
of the World Watch® content is found in the detailed and regularly updated pages dedicated to each 
country. To select a country, simply click on the Select a Country drop-down box on the menu bar and 
scroll through the country listings until you find the country you wish to select. Once the country has been 
selected, the screen will automatically refresh and the data will appear on the screen. You can select a 
different country -- or city using the Select a City box -- at any point in the system as the main menu bar 
is always displayed. 

Country Menu Bar 

Users maneuver through the country information utilizing the menu bar. The section of the system that 
you are currently in is highlighted with a blue background. The other areas appear with a black or grey 
background. Clients also have the option to customize the background of their WorldWatch® account, in 
which case the colors will vary. To shift between the various sections for each country, simply click on the 
section you wish to access. The system will automatically take you to that section. 

The menu bar allows users to access the major sections of each country. Clicking on one of the major 
sections -- Country Overview, City Overview, Events & Calendar, or Travel Information -- opens up a 
second menu bar of subtopics related to each major section. See the World Watch® Topic Areas section 
below for detailed descriptions of the segments provided. 

Print Reports allows users to print all of or certain segments of information found on the system. Simply 
select the content you wish to include in the report by checking the respective boxes under the Country 
Content and City Selector columns and then select the blue button entitled “View Report.” The report will 
then automatically generate and users can choose to print or save the information. 
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Threat Levels 

To the left of the menu bar each country’s threat level is displayed. If a city is currently selected this area 
will display the city’s threat level and crime level. Please see the following special report for additional 
information regarding how the threat levels are determined: Special Report – Revised Threat Level 
System. Please see the following report for additional information regarding how the crime levels are 
determined: Revised Crime Rate Definitions and City Threat Level Alterations. 

Note: A nation's Security Threat Level is not static; the threat level may be raised or lowered at any time 
due changes in the overall security in that country. Accordingly, it is best to check the Security Threat 
Level each time you access the system. 

Recent Events and Facts 

Directly below the menu bar is a box providing the most recent security and travel-related events for the 
country or city selected and a map of the selected location. On the right-hand side of the screen a column 
of facts provides statistics on the country or city, depending on which is selected. The statistics are 
updated as new information becomes available. In the case of some countries, especially in 
underdeveloped nations, certain statistical information is not available or is not relevant. 

World Watch Topic Areas 

The segments are described in the order they appear in the menu bar, from left to right. 

Country Overview 

Country Overview provides users with information and security-related intelligence on the national level. 

Executive Summary 
Executive Summary provides a thumbnail sketch of the country and includes general background 
information. The type of information included in this section varies by country, but often includes a political 
and security summary. 

Current Analysis 
Current Analysis is a regularly updated overview of political, economic, and security-related events in that 
particular nation. It addresses the nation's largest and most pressing issues in an easy-to-read summary 
format. New developments that affect the nation are incorporated into this section in a timely manner. 

Security Issues 
Security Issues provides users with relevant security-related information for each country. The section 
begins with a brief overview of the main security issues affecting the country in bullet form, followed by 
additional detailed information on each security-related concern. 

Aviation Issues 
Aviation Issues provides an overview of the airlines operating in the country, as well as aviation-related 
safety and security concerns. 
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City Overview 

City information is available for most locations on World Watch. To choose a city either use the drop 
down located on the far left of the second menu bar or simply hover over the City Overview button and 
the cities will be displayed. 

City Background 
City Background provides basic background information on the city, as well as a bulleted list of the 
primary security concerns. 

Security Issues 
Similar to the country Security Issues section, the city section provides users with relevant security-
related information for each city, including useful city tips. 

Airports & Ground Transportation 

Airport & Ground Transportation provides general and security-related airport and transportation 
information for the city. The Transportation sub-section provides users with an overview of available 
modes of transportation to and from the airport and around the city and also outlines any transportation-
related concerns. 

Maps 
The Map segment provides a full-size interactive map of the city selected. 

Events & Calendar 

Recent Events 
Recent Events provides a list of the most recent travel or security-related events on the country selected. 
New events are added to the database on a daily basis. The section displays events in the country for the 
past 90 days. To view the events for additional time periods, viewers can utilize the advanced search 
option discussed above. Once in advanced search mode users can select a date range of their choosing 
to the left of the screen and narrow their search by choosing a location and/or category. 

Calendar 
This section lists national holidays, religious events and important anniversary dates -- including dates 
significant to terrorist and insurgent groups -- for the current year. 

Travel Information 

Customs/Immigration 
The Customs/Immigration section includes basic information regarding the nation's visa and passport 
requirements and/or restrictions, health requirements, entry/departure taxes, and export/import 
regulations of the selected country. 

Note: Because these requirements and regulations are subject to change on very short notice, it is always 
advisable to check with the embassy of the country you will be visiting prior to your departure. 

Currency 
This section provides an overview of the national currency and other currency-related information. 
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Communications 
The Communications section offers a detailed description of the nation's telephone and communications 
system. The section also provides instructions on how to make calls from within the country and to the 
selected country from abroad. 

Diplomatic Contacts 
Diplomatic Contacts provides embassy and consulate contact information for Australia, Canada, China, 
France, Germany, Mexico, Russia, the United Kingdom and the United States, for the country selected 
when applicable. 

Cultural Information 
Cultural Information provides information on language, useful cultural tips -- including gestures and/or 
actions that may be considered inappropriate or offensive to residents -- and tips for female travelers. 

Health and Hospitals 
Health and Hospitals outlines the quality of medical care in the selected country by pulling information 
from UnitedHealthcare’s Medical Intelligence database. Created in partnership with Harvard Medical 
International, this database offers a country-specific, 5-point medical risk rating scale and details on 
emergency medical services, hospital contacts, medication information, blood supply, healthcare 
payment, and much more. 

Print Reports 

Print Report allows users to print all of or certain segments of information found on the system for the 
selected country. 

Questions? Comments? 
Contact UnitedHealth Group s Intelligence team directly at intelligence@uhcglobal.com 

or call + (1 713) 430 7300 and ask to speak to a representative for the Intelligence Department. 
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Need a 
little help? 

You are not 
alone. 

Confidential Personalized Convenient 

39% 

According to 
American College 

Health Association’s 
2017 survey, 39% 

of college students 
report feeling so 
depressed that 
it was difficult to 

function and 1 in 5 
are diagnosed or 

treated for anxiety. 

Through BetterHelp, a national virtual counseling service, you can get the help you want, the 
way you want it. Starting on the effective date of your policy, you have access to Psychologists 
(PhD/PsyD), Marriage and Family therapists (LMFT), Clinical Social Workers (LCSW) and 
Licensed Professional Counselors (LPC). These professional licensed counselors will be 
available to you via ongoing text communications, live chat, phone, video or groupinars. 

When you first visit the counseling website, you will be asked to register and complete 
a questionnaire that will request your UHCSR insurance information on your ID card, 
emergency contacts and your goals for accessing the service. The questionnaire 
will also ask you for counselor preferences (gender, specialty, etc.) to ensure you are 
matched with a practitioner that can help you meet your goals. Within 24 hours after 
completing the questionnaire, you will be contacted by a counselor to schedule an 
appointment and decide on a communication method that best suits your needs. 

As an insured with StudentResources, there is no consultation fee for this service. Every 
communication with a BetterHelp counselor is covered 100% during your policy period. 

Insureds must register at www.counseling4students.com to use BetterHelp services. 

Non-insureds can access BetterHelp by clicking on “Get Started” and selecting 
“Registering for paid account”. 

19COL3858 

www.counseling4students.com



