Accessing RooSuccess:

1) You can access RooSuccess from the SUNY Canton homepage or from Blackboard. Once you
click on the RooSuccess link.
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2) Login with your NetID and password (same that you use for any campus computer or your

email.
3) The default screen is called your Dashboard and contains your Calendar, Notifications (flags,

kudos, appointments) and your Connections on campus. There is a lot of information you can
get to right from here!

4) Use the “hamburger” menu = in the top left corner to see what you can The Best Student
access: u=
H Dashboard
. E My Success Network
E Upcoming
5) Goto My Success Network to see your current connections (advisor, Messages
instructors, TRiO, Resident director, coach, etc.) as well as campus services: & P
° w Raise Your Hand
How can we help?

Your Connections
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Your Services

Educational Opportunity Program TRIO Student Support Services
(EOP) The Student Support Services (SSS) Program is &

federally-funded TRIO grant program. Each year over
200 students, who meet the eligibilty criteia, are
selected. They are invited to participate and receive
‘special services in tutoring and academic counseling.
Al mplete

in TRiNSsS

EOP Students are admitted who meet specific
academic and financial criteria and who demonstrate
the potential for post-secondary success. Only frst-
time college students or those transferring from a
similar program are eligible to apply. EOP provides
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Click on Other Services or use the search bar:

= My Success Network

Career @ ‘

Services

Collegiate Science & Technology Entry Program (CSTEP)

g Career Services
Ready Center (Miller Campus Center 224)
=
i"/' Nevaldine South 131

Click on the name to see hours. A Schedule link means that you can schedule an appointment
with the service right in RooSuccess!

t Service Profile

Career Services

Hours Team Members
M-F 8:00 to 4:30, Summer hours M-F 8:00
10 4:00
Kathryn Kennedy
Schedule I Academic Support, Career Services

Julie Parkman
Acadsmic Support, Career Services

Contact
Send an email

Call (319) 386-7119 Briana Teele
Academic Support, Career Services

Visit website

6) Youcan set up your profile by going to the menu and clicking on the arrow next to your
name:

The Best Student 2>

Logout

Upload a picture, set up alternate phone or email addresses and choose when to receive
notifications here:



Edit Profile

The Best Student

Upload Photo

Username Institution Email
Roody315 Roody315@canton.edu

, Contact Information

Some of your information is autematicslly updated by your institution and cannot be edited.

Username

| Roody315 a8 |

Institution Email

| Roody315@canton.edu a |

Motifications will always be sent to this email.

Alternate Email [

Send nofifications to my attemate email address
Edit Mofification Preferences

Phone

| = - 315roodyroo |

Cell Phone

|j315roodyroo |

Video Phone

Time Zone

| (GMT-05:00) Eastem Time - |

Time zone not listed?
P Display all time zones

You can opt into receive text messages for appointments and when your instructors send you
flags and kudos. Follow the instructions under “Alternate email”:

« AT&T: cellnumber@txt.att.net

« Verizon: cellnumber@vtext.com

« T-Mobile: cellnumber@tmomail.net

« Sprint PCS: cellnumber@messaging.sprintpcs.com
« Virgin Mobile: cellnumber@vmobl.com

« US Cellular: cellnumber@email.uscc.net

« Nextel: cellnumber@messaging.nextel.com

« Boost: cellnumber@myboostmobile.com

« Alltel: cellnumber@message.alltel.com

Be sure to Submit when you are done!
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Other tools (click into all of the menus to see what you can access):
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7) Use Raise Your Hand if you need help with something. This will
Dashboard notify the appropriate campus individuals that are seeking help and
prompt them to reach out. Your confirmation email will also contain
suggestions on how to help yourself.

Upcoming
= Raise Your Hand

BRaise Your Hand

My Success Network

Messages Need assistance? Complele the form below to get started. We believe you can be successiul at SUNY Canton and sometimes that means taking proactive steps to help yourself. Please note that this feature is not monitored
constanty. If this Is an emergeney, contact University Police at 315-386.7777

Raise Your Hand

Plans
* Type
Course ™ | cannot afford the course materials/books -
Courses Detais Use this if you are looking for some help fincing alternative

ways o acoess the malerials. Raising this flag does nat mean
the issue will be resolved for free. We may be able to help you
access the materials for 3 reduced cost or help find ways to

pay for them. Don't forget to include your latest email address

Raise Your Hand
and phone number 0 that we can contact you.

[ 1 have advising questions
Use this if you want help understanding academic progress
Issues like scheduling classes, degree planning, withdrawing
from & course or ransfer issues.

19 I nead halp in a course
Select this option when you need assistance In a Gourse, Your
instructor will be notified, as well as other Academic Support
Services. Don't forget to include your latest email address and F

phene number so that we can contact you.

8) See Courses for details on your courses- see flags and kudos, upcoming deadlines, ask for help
or schedule an appointment:
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